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Accommodation Induction for STUDENT INFORMATION POINT

Itis IMPORTANT to read “living in homestay accommodation” in student information in the
welcome pack please.

Exchange mobile phone numbers with your host to keep in touch easily.

Monday to Friday you should be provided with breakfast & evening meal.

Weekends should also include a packed lunch or light lunch at home — please ask your
host the Friday before if you require one.

Try building a relationship based on mutual respect with your host and use courtesy to help
this. Try and remember to say pardon, please, thank you, etc. Communicate and let them
know your plans, inform them if you do not want a meal or will be staying away overnight. —
perhaps some common phrases could be added here ‘please may | have’...’would you
mind if’... etc....

Ask your host for anything you need, give them the opportunity to help you; if after that
there is still a difficulty then we can assist if needed. You can email our Accommodation
Manager directly or ask on reception or a member of staff to contact her.

Security of the homestay is very important and you have the responsibility for locking up
when leaving in the morning and returning late at night — please be considerate not to
disturb your hosts.

Do not keep key & address together; only go out with the money you need keep your bank
cards separated!

Advice for late at night: stay on main routes, go with a friend, use a taxi if very late —
recommended taxi number +44 1843 3333337 do not use headphones, avoid confrontation
and remember that large groups draw attention.

Please do not wait until the end of your stay if you are not happy about something; it may
be too late for us to help you then.

Keep any valuables such as money and passport locked in your suitcase in your bedroom;
try not to carry too much cash around with you.

Have a very happy stay with us and be as English as you can!
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